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Easy Read Complaints Procedure - How to make a
complaint
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P

A complaint is when someone tells us
that they are unhappy with something we
have done.

If you are making a complaint about
DanceSyndrome, and need help to write
it down, please ask someone you trust to

help you.

If you have a complaint, please contact
Dawn Vickers on 07875 128015 or email
dawn@dancesyndrome.co.uk

Dawn will listen to your complaint and
respond in one week to explain what is
being done about the problem you have.

If you are still unhappy at this point, you
can ask for our Board of Directors to
review your complaint. It will then go to
our Chairperson. There should be a
response from the Board within 4 weeks.
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You can complain at any time to the
complain Charity Commission who are independent
of DanceSyndrome.

This is their website:
@ https://www.gov.uk/government/publications/complaints-
about-charities
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